
2012 Raise Your Heart for Health 
La Clinica’s annual fundraiser has a new setting this year: Grizzly Peak 
Winery, perched on a picturesque hillside just east of Ashland.

Tickets are on sale now to Raise Your Heart for Health. Tickets remain 
$75 per person. As in past years, we’ll treat donors to entertainment 
by the Oregon Shakespeare Festival, incredible food, and an evening  
of games.

The annual party raises money this year for our dental program, where 
need is growing rapidly. La Clinica aims to nearly double the number 
of dental patients it serves by the end of 2013. Donations will assure 
more patients are able to access the care they need.

   

Great time. 
Great cause.

RAISE YOUR HEART 
FOR HEALTH

SEPTEMBER 9, 2012, 
3:30 to 7:30 p.m.

GRIZZLY PEAK WINERY,  ASHLAND

Buy tickets now: 
www.laclinicahealth.org/raiseyourheart

or Yolanda Gil, 541-512-3114

 
 

 

3617 S. Pacific Hwy.  

Medford, OR 97501 
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Bill Palm and his wife, Staci Scalfari, anticipating a move from 
Colorado, came to check out Southern Oregon. Staci, a flutist, 
knew of the region’s musical opportunities. Bill, a doctor two 
years out of residency, wanted a new job.  

“I was thinking, we just need to find a place” like the community health center he worked 
at in Colorado, he recalled. “I’m not making this up. We drove by (Phoenix Health Center), 
and I said, ‘There’s a clinic.’ “

The rest is, as they say, history. Dr. Palm called the number he found on the clinic door and 
in April 2001 joined La Clinica’s medical staff as a family practice physician.

These days, Staci Scalfari is second flutist for the Rogue Valley Symphony and the sole  
flutist for the Rogue Opera. Last year, the couple completed what Dr. Palm calls their 
“lifetime home” outside of Talent. They have a daughter, Rosalia, now 2 1/2, and a son, 
Giuseppe, who is 10 months old.

All that settling down has put their days of searching for home behind them, Dr. Palm says. 
“We don’t plan on going anywhere.”

Drive by clinic turns into more than  
a decade of service 

Nearly 1,400 students at Crater High School will gain access to medical and mental health care through La Clinica this fall.

La Clinica will take over operation of the student health center from Jackson County health department, which has decided it will 
not renew a contract with the school district. The center will be the ninth school—and the first high school—at which La Clinica 
provides care. 

This new site is an extension of La Clinica’s commitment to serve the residents of Central Point and the north valley. La Clinica 
already operates a school-based center at Jewett Elementary and the community-based Central Point Health Center, which  
collectively totaled 17,996 patient visits for medical and dental care in 2011. 

“We are so excited to expand our school-based health services in Central Point School District to the high school,” said Traci 
Fossen, La Clinica special programs director. “We will be able to continue to provide access to health services to the 1,393  
students who attend Crater High School.”

Nurse practitioners, registered nurses, and mental health therapists will provide care at the site, which will be open  
every school day. As at La Clinica’s other school-based centers, students will pay a small annual fee, and La Clinica will  
bill insurance for students who have it. No student will be turned away for inability to pay.

Gift will expand support for families

La Clinica operates school-based health centers at five low-income  

elementary schools: Jackson, Jewett, Oak Grove, Phoenix, and  

Washington; provides a mental health specialist at Howard Elementary 

School; and provides care in weekly mobile health center stops at  

Jefferson, Howard, and Wilson elementary schools.

J U L Y  2 0 1 2

La Clinica adds first high school health center at Crater

Who we are and what we do
Healthy Start/Healthy Families is a voluntary family support and  
parent education home visiting program that helps first-time  
families give their newborn children the best start in life.

In Jackson County, La Clinica provides this service from an office  
at its Women’s Health Center, 910 S. Central Ave. To do this work,  
La Clinica employs eight family support workers who visit homes  
and provide information on child development, infant care and 
health, and community resources. These home visitors coach and 
support parents as they build their skills and help keep babies safe 
and healthy.

The goal of Healthy Start/Healthy Families is to increase the number 
of children ready for school and reduce the likelihood of child abuse 
and neglect in participating first-birth families by improving parent-
ing skills, enhancing family functioning, and increasing families’  
connections with other resources.

2010/2011 fiscal year client demographics
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Caucasian – 72

Hispanic – 61 

Other – 13

African American – 1 

Hawaiian/Pacific 
Islander – 2

Native American – 3

Healthy Start/Healthy Families served 152 families: 

n 59 percent of all first births in Jackson County  
 received services from Healthy Start/Healthy Families.

n 26 percent of those were teen parents.

Revenues Expenses

Served by regular healthcare provider Read to regularly by parent

Program $ 536,764
Administrative  51,583                                                   

 Total $ 588,347

State general funds: $ 272,948
Medicaid earnings:  159,549
Commission on Children and
 Families additional funds:  47,244
Organizational cash match:  42,137
Other:     67,053    

 Total $ 588,931   

2010-2011 revenue and expenses Sixty-five percent of parents 

involved in Healthy Start/Healthy 

Families in Jackson County report 

that they have reduced parent-

ing stress, and 96 percent report 

they have positive parent-child 

interactions. (NPC Research Status 

Report, 2010-2011)

Between 2003 and 2006, child abuse rates for children birth to age 2 who were not in Healthy 
Start/Healthy Families were almost double those of children who were in the program.  
(NPC Research Status Report, 2006-2007)
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Children of families taking part in Healthy Start/Healthy Families are likely to be up to date on immunizations, have a regular 
healthcare provider, and be read to at least three times weekly by a parent.  
(NPC Research Status Report, 2010-2011)

Outcomes

Up to date on immunizations

LA CLINICA  2010-2011  
Annual ReportHealthy Start/Healthy Families

OUR VISION: WE WILL NOT STOP UNTIL AFFORDABLE HEALTH CARE EXCELLENCE IS AVAILABLE FOR ALL.

The scene: South Pacific Highway, Medford.   
The date: Thanksgiving Day 2000.
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La Clinica health centers:
Central Point Health Center
East Medford Dental Clinic
La Clinica Mobile Health Center 
Phoenix Health Center
West Medford Health Center
Women’s Health Center 
 
School-based health centers:
Jackson Elementary School
Jewett Elementary School
Oak Grove Elementary School
Phoenix Elementary School
Washington Elementary School

See the report online at:
www.laclinicahealth.org/healthystart

I N S I D E  T H I S  E D I T I O N …
New standards guide work  n  Project adds personal touch for patients  n  Doctor’s stop at clinic turns into years of service

A $90,000 gift from the Reed and Carolee Walker Fund of the Oregon Community Foundation 
is giving a La Clinica program room to explore how it might find its own new path as Oregon’s 
healthcare system transforms.

Healthy Start/Healthy Families, which aims to reduce the risk of neglect and child abuse, will use 
the three-year grant awarded in May to hire a mental health counselor dedicated to serving par-
ents with more than one child 5 and younger. Traditionally the program has served only first-time 
parents, and it never has had the help of a mental health expert.

“There’s a real need for this service, and we are ecstatic to have received this gift,” said program 
Coordinator Anne Daugherty. The grant is a bright spot for the program, which is facing significant 
state budget cuts as Oregon works to remake its healthcare system.

La Clinica’s Kandi Obrist, left, and Marisol Figueroa, plus college 
student Nick Heim, will be among staff at the center.



New standards will help guide our work
How are we doing? That’s a question we’re going to be asking of ourselves a lot in  
coming months.

La Clinica has a new set of 14 service standards that the organization’s employees are 
using to guide their work with patients, community partners, and even each other. The 
statements pledge a commitment to service, to quality, to respect and partnership with 
the people served by our organization. 

The list grew from a process started more than a year ago, when the organization 
began talking with patients about their experiences with health care. The most satisfied 
related to La Clinica staff in a personal way, for example: “My life is better and better, 
and I feel like it’s because of the help of the medical people who are taking care of me.”

A growing body of research indicates that many patients do have better outcomes when 
they establish strong bonds with the people who provide their care.

“Our staff was already highly service oriented,” said La Clinica CEO Brenda Johnson. 
“Taking this additional step of putting standards in writing allows us to turn that  
orientation part of our organization’s culture. We’re excited about the possibilities  
of this.”

To read all 14 statements, visit www.laclinicahealth.org/service. Or stop by a La Clinica 
health center and ask to see the service standards list.

Teams, scheduling changes help focus care on patients
The reasons we visit the doctor’s office are many. But what we need from the experience is 
pretty universal in the end: service, responsiveness, and help safeguarding our health.

The idea of care focused on what patients need is central to an Oregon initiative aimed this 
year at transforming the state’s care system. La Clinica was designated a Patient Centered 
Primary Care Home under the initiative, and medical and behavioral health staffs are  
reorganizing into teams to meet the guidelines of the new approach.

What will this mean for patients? Ultimately, easier access to appointments, including  
same-day spots for immediate needs and waits of no more than two weeks for  
any appointment. Patients will be served by a team of care experts rather than a single 
primary-care provider, and the team will communicate regularly with patients. And patients 
with chronic conditions—diabetes, high blood pressure, and the like—will notice they can 
access extra support, including home visits and the help of behavioral health coaches to 
reach their goals.

La Clinica also expects to have an increased partnership with area hospitals and specialty  
providers in the future, said Tara Kirk, who is coordinating the changes for the organiza-
tion. “As healthcare providers we are all in this together, all fighting for the best care  
delivery system for our patients, and that is really powerful,” she said

See photos of care  

team members and  

learn more about  

how they can help at 

www.laclinicahealth.org/

teams.

 

Project aims to rein in use through personal touch
For lots of patients, a visit to the doctor’s office is infrequent and a trip to the emergency room maybe a once-in-a-lifetime 
event. That’s not the case for everyone, however. 

Some find themselves using the healthcare system far more than others, said Audra Saunders, a new La Clinica outreach 
worker whose job is to identify patients who use services frequently and intervene, offering support and education in the 
office or outside it.

She is part of a pilot project developed with managed care organization CareOregon and a group of healthcare providers.  
It aims to rein in the costs associated with such encounters and improve patient health by providing care that is consistent, 
coordinated and able to meet the patient’s real need.

“I find a lot of patients just open up and share,” she said. “They tend to divulge a lot of information about what’s going on 
in their lives.”

One man confided that he thought he had depression but didn’t want to talk with his provider directly about it.  
Would she do it for him? Another is a diabetic who recently had foot surgery. He lives with his elderly  
parents and has trouble controlling his diet. She’s working to help him control his eating habits.

Audra brings a background in social services to the job. She worked at a relief nursery in Albany,  
and while a student at Oregon State University in Corvallis, she developed programs that helped  
students with expenses such as rent and utilities and with food costs. 

 

Meeting the need

• 96,134 people in Jackson County lack dental insurance or have insurance that is not  
 readily acceptable or that limits care. This is nearly half of all county residents.

• Our mobile center has provided care to 316 medical patients since it opened in January  
 and care to 43 dental patients since dental service started in mid March. This service is  
 specifically for people who are unable to visit our other health centers for care.

Open house celebrates newest care sites
Patients are receiving care this summer at La Clinica’s two newest sites—the East Medford 
Dental Clinic and the La Clinica Mobile Health Center—after the organization celebrated  
the launch of both in May with an open house at the dental clinic. 

About 120 guests (including, at right, board member Jerry Taylor and his wife, Jeanne, 
with Chief Financial Officer Angelica Ruppe) toured the dental clinic and the mobile center 
and learned about the critical services both are providing in the community. We are deeply 
grateful for the support of the community and from partners who have helped make these 
projects reality.

Community members can find the mobile center’s schedule at www.laclinicahealth.org/
mobile or learn more at 541-535-6239. Make appointments at the dental clinic by calling 
541-512-3900.

T H A N K  Y O U  T O  N E W S L E T T E R  P H O T O G R A P H E R S  J I M  C R A V E N  A N D  S T E V E  J O H N S O N .


