
Clinical Services Assistant

Medical Assistant Trainee

Reception or 
Clinical Team Lead

Patient Service Representative

Let your amazing customer service skills shine as you greet 
patients, answer phones, verify insurance information, and 

provide critical support for the entire clinical team.  

Take a giant step along your healthcare career 
path by entering the MA apprenticeship program, 

which allows you to pursue certi�cation while 
working as an entry level medical assistant. 

Serve as a crucial member of a 
patient-centered primary care team. 

Prepare patients to meet with 
providers, run tests, and perform an 

assortment of clinical procedures.

Gain healthcare experience and ensure patients receive the best 
care by maintaining critical supplies, managing immunization 

programs, and facilitating the patient assistance program.

(no experience required) $ (no experience required) $

$

Leverage your passion for teaching and 
mentorship to develop, deliver, and assess 

training practices for certi�ed clinical medical 
assistants across all of La Clinica’s medical sites. 

$

Certi�ed Clinical
Medical Assistant

Medical Assistant
Technical Skills Trainer

$ $$
Develop your leadership skills by supervising, 

guiding, and overseeing a front desk or 
health center team and serving as liaison 

between clinic sta� and center leadership. 

$ $$

Leverage the skills and expertise you have built by overseeing all clinical 
operations at one of La Clinica’s health centers, including customer service 
and patient scheduling, health records maintenance, clinical �ow, �nancial 
viability, quality improvement and compliance, and facility maintenance. 

Practice Manager
$ $ $ $

1 year on the job, 
training, and certi�ed

medical assistant exam

Medical career pathway
Join our team in entry-level positions and 
grow in skills, pay, and experience.


