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La Clinica’s new approaches
earn national-level recognition
Jillian Robinette stands at a computer monitor, listening, as
Earnest Drown talks about his health.

Theirs is a doctor’s office visit with a twist. Jillian is not a traditional medical provider but an integrated behavioral health
coach who is part of a clinical team responsible for caring for a
group of patients. Her aim today is not a quick fix for her patient
but to set goals with him that will help him improve his health
over months and years. He will leave the office with agreements
about his lifestyle—and still will have quick access to a doctor or
nurse practitioner if he develops an immediate medical need.
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Earnest Drown, a patient at Central Point Health Center, chats with
Behavioral Health Coach Jillian Robinette during a goal-setting session.

The National Committee for Quality’s Assurance’s
recognition of La Clinica this spring acknowledges
the organization has met a rigorous set of
patient-centered care standards at its three

This is a new approach to care and one that is increasingly the
norm at La Clinica and elsewhere. Team-based care, development
of goals agreed on by patients and their healthcare providers,
and easy access to urgent care are basics of a movement across
the nation that aims to refocus health care on patients and their
long-term health.
La Clinica’s rapid adoption of the new approaches has resulted
in notice from others. This spring, the organization was recognized at Tier 3, the highest level, in a patient-centered care
program of the National Committee for Quality Assurance,
a group that monitors healthcare industry quality. La
Clinica is the first community-based health center in
Oregon to achieve this level of recognition.

primary health centers: Phoenix Health

What does it mean day to day? Here’s how Medical
Director Ken Rhee sees it.

Center, Central Point Health Center, and West
Medford Health Center. This follows a similar
state designation last year that applies to the same

Because of your
generosity, we are able
to offer quality, affordable
care to those who need
it most. Please give now
by using the enclosed
envelope or via PayPal at
laclinicahealth.org (click
on the red “Donate Now”
button). Our community
needs your help now
more than ever.

Thank you!

We want to stay connected
We want to make it easy for you to keep up to date on what we’re
doing, and we know that in some cases, a mailed newsletter no
longer fills the bill. Starting with this issue, you’ll have access to this
community newsletter via email as well.
We’ve added a system that allows us to send notes to supporters who
have provided us with email addresses. If we already have your email
address on file, the system will send you a message with an electronic
link to this newsletter. We’re also using it to send messages about
our upcoming August fundraiser, Raise Your Heart for Health.
We want to be sensitive about sending you information in the way
you’d most like to receive it. Emails from us will always have an “unsubscribe” link at the bottom that you can use if you don’t want to
receive the messages electronically. You can add yourself to an email
list at www.laclinicahealth.org/subscribe or add or delete subscriptions by contacting Executive Assistant Yolanda Gil at ygil@lcdv.org or
541-512-3114.

centers and La Clinica’s six school-based sites. Learn
more at www.ncqa.org/

“I’ve had the chance to work with Jillian helping a
handful of patients formulate and decide on specific achievable
goals,” said Dr. Rhee. “To my amazement, this process actually
changed behavior. We may be on to something that will make
prevention real and change the course of people’s lives.”

La Clinica helps make sure kids get dental care

INSIDE

Low-income children often go without dental care because of shortages
of dentists and a lack of options for Medicaid patients, according to “In
Search of Dental Care,” a new report by the Pew Charitable Trusts. The
by-state analysis shows 54.5 percent of Oregon kids on Medicaid received
no dental care in 2011.

2014 will bring
insurance to many

La Clinica is working on the issue on several fronts: through new hiring at
our 34-chair East Medford Dental Clinic, through dental school partnerships, and with our Happy Smiles program, which visits 16 area schools.

Innovative programs take
aim at mental health needs
Our annual fundraiser
is just around the corner

More: http://www.pewstates.org/uploadedFiles/PCS_Assets/2013/In_search_of_dental_care.pdf
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Innovative programs take aim at mental health needs
Jessica lost her job, had a falling out with her parents, and was spending her days alone at home, watching TV. She was ashamed
to tell anyone else what her life had become, and increasingly her thoughts turned to suicide.

Ranks of county’s insured will rise by thousands in 2014

Jessica* was in the midst of a health crisis, the kind that could happen to virtually anyone, and she needed care. But care for
behavioral and mental health issues—especially for uninsured people—is increasingly hard to find in Jackson County.

Thousands of Jackson County residents—among them, many La Clinica
patients—will be newly eligible for health insurance in January when the final
parts of the Affordable Care Act become law.

Several La Clinica programs are at work to address that reality. In the past year, making use of our staff and a group of Southern
Oregon University counseling interns, we have recorded nearly 7,000 visits from adult patients dealing with everything from substance abuse to depression to schizophrenia.

A La Clinica analysis estimates about 16,000 now-uninsured low-income
Jackson County adults will become eligible for Oregon Health Plan coverage
in January. Another 23,000 or so Jackson County residents may be eligible for
income-based subsidies or tax credits when they purchase health insurance
through Cover Oregon, the insurance “marketplace.” In addition, about 4,300
residents now covered by OHP’s Standard plan will gain a higher level of benefits, including comprehensive dental care, on Jan. 1.
“Thousands of Jackson County adults will gain access, some for the first time,
to consistent health services under this expansion,” said Brenda Johnson, La
Clinica’s chief executive officer. “It’s truly an exciting time.”
As a community health center, La Clinica plays a role in helping uninsured
residents sign up for the new benefits. Enrollment specialists already employed
at all La Clinica health centers have the training to help patients understand
the coming changes now, and the organization plans a series of Saturday
enrollment fairs to aid the effort starting in October, when signups for the new
program begin.

Our mental health specialists provide invaluable support to our medical staff. In a survey this spring, 92 percent of all providers
reported that their patients had made positive progress with their concerns after visiting with a mental health professional.
Still, the community’s need in this area is daunting, said Kim Oveson, La Clinica’s integrated behavioral health coordinator, even
with collaborations such as the SOU partnership.
* Jessica’s name was changed in this story

Where to learn more
about what’s coming in 2014
Cover Oregon
www.coveroregon.org
Changes for La Clinica patients
www.laclinicahealth.org/2014
Affordable Care Act
http://www.healthcare.gov

Raise Your Heart
for Health 2013
Sunday, August 25
3:30 to 7:30 p.m.
Grizzly Peak
Winery, Ashland
Tickets cost
$100 per person
To purchase
tickets, visit us at
www.laclinicahealth.org/
raiseyourheart or call
event coordinator
Yolanda Gil at
541-512-3114
For event sponsorship
opportunities, please
contact Maria Ramos
Underwood at
541-512-3152.

“The need is greater than we can manage
effectively with our current resources. In truth it
will take the whole village working together to
turn the tide on this issue.”

La Clinica mental health care
June 2012 – June 2013
Integrated behavior health staff: 4,571 visits
Psychiatric nurse practitioner: 1,230 visits
Mental health counseling interns: 1,154 visits

— Kim Oveson, right, La Clinica
integrated behavioral health coordinator

Help us help others by supporting our annual fundraiser
These days we are frequently asked what impact the Affordable Care Act
will have on La Clinica, and especially on the number of uninsured patients
we see. While this new law will provide medical insurance coverage at levels
never before seen, many of our current patients will not be eligible to participate, may not be able to afford coverage, or may not have the resources
and capabilities to apply for benefits and stay enrolled. This includes many
of our most vulnerable patients—the homeless, migrant and seasonal farm
workers, and those suffering with mental health or addiction issues.
Also, the biggest program of this law, the health exchange or marketplace,
will provide limited dental benefits, and mostly for children. Because of this
we don’t expect our target population for affordable dental care to decrease significantly.
In a post-ACA world, La Clinica’s services will be even more important because we will continue to serve those who truly have no other alternative
for care. And you can help us do this by attending our Raise Your Heart for
Health event.

$12,000 raised in music competition will fund patients’ basic needs

Every year we raise money to help our neediest patients access critical care—
services like emergency dental care, mental health therapy, medical visits for
screening and prevention, and medication support. These services help keep
the most vulnerable and fragile members of our community healthy and
productive.

The second annual Rising Stars competition, organized by South Stage Cellars of Jacksonville in partnership with Britt Festivals, raised $12,014 for La Clinica patients in a six-weekend series in March and April.
Local performers competed as patrons placed $2 votes for their favorite acts each night. The Matt Hill
Trio, a folk, rock, and alt-country group, won the competition, prize money, and the opportunity to perform as a Britt opening act.

More than $12,000 raised in a spring music competition will help La Clinica patients who lack the money
to pay for basic needs such as medication and transportation to healthcare appointments.

“We’d like to offer a big thank you to the folks at South Stage Cellars: Don, Traute, and Michael Moore
and Porscha Schiller, as well as Donna Briggs and her team at Britt Festivals. Thank you, all!” said Maria
Underwood, La Clinica development director.
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